%Academic Resource Center/Disability Support Services — Robison Hall

e ARC - Robison Hall room 502 / DSS — Robison Hall room 500
e Sign up for tutoring.

e Questions about placement testing.

e Submit requests/documentation for accommodations.

e Test proctoring and other approved accommodations.

e Contact: Ph: 201-692-2076 (ARC) or Ph: 201-692-2087 (DSS)

ﬁ Admissions Office — Dickinson Hall (Room 3351)

e General Admissions Office for Undergraduate, Graduate, International, and Adult-Learners.
e Contact: Ph: 201-692-7308 or email admissions@fdu.edu.

% Center for Academic Advising and Student Success (CAASS) — Robison Hall (Third Floor)

e Policy, course, and program advisement.
e Assistance with class scheduling.
e Contact: Ph: 201-692-23390r email CAASS-Metro@fdu.edu

ﬁ Book Store — Alumni Hall (Second Floor)

e Purchase books for classes.

® Purchase of general items and FDU apparel/branded items.
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7% Dean of Students

e Advocacy for missing more than three days of classes for medical or psychological reason.
e Financial emergencies student may experience.

e Assistance with navigating processes or challenges as a student.

e Contact: Ph: 201-692-2190 or email metropolitanDOSoffice@fdu.edu.

i% Enroliment Services — Kron Administration Building

e Billing and payments.

e Payment Plans

e Register, add, and drop classes.

e Contact: Ph: 201-692-2214, or email esteafdu@fdu.edu.

ﬁ Financial Aid — Kron Administration Building

e Student loans.
e Contact: Ph: 201-692-2363 or email finaid@fdu.edu.

ﬁ Fitness Center

e Basketball Court, cardio room, weight room, machine room, yoga studio.

e Commuter Lounge.
e Contact: Ph: 201-692-2697

%% Public Safety

e Parking decals.

e Report an incident or concern.
e Student ID cards.
e Contact: Ph: 201-692-2222 or email metro-publicsafety@fdu.edu.

ﬁ Records — Kron Administration Building

e Change of Student Information.

e Credit Taken at Other Academic Institutions/Off-Campus Authorization.
e Enrollment Verifications.

e Graduation Declaration/Degree Audit.

e Transcripts.

e Contact: Ph: 201-692-2472

Residence Life

e General Questions about living on campus.

e Questions about the housing selection process.

e Requesting a roommate.

e Reporting concerns with yor residence hall room.

e Contact: Ph: 201-692-2250 or email metrohousing@fdu.edu.
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i& Student Health Services — Student Union Building (Second Floor)

e Check-ups and Sick Visits.
e Lab Testing.

e Medications.

e Vaccinations.

e Contact: Ph: 201-692-2437

i% Student Mailroom - Student Union Building (First Floor)

e Mail pick-up.

e Pre-paid mail/shipment drop-off.

e 24/7 mail locker system for deliveries/oversized packages.
e Contact: Ph: 201-692-2037



